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providing ‘Generalist 
Palliative Care’?



*



*

*



Class A Providers are  those  whose  substantive  work  is  not  in  caring  for  
patients  with  life-‐limiting  illnesses,  but  who  will  encounter  them  in  the  
course  of  work.  E.g., Polyclinics, outpatient clinics, GW in  restructured  and  
community  hospitals

Class B Providers are  those  who  routinely  care  for  a  substantive  
number  of  patients  with  life-‐limiting  illness.  These  include  staff  of  
chronic  disease  management  programs,  intensive  care  units,  specialist  
cancer  units,  geriatric  units,  home  care  providers  and  nursing  homes.  

Class C Providers  are   those   who   care   solely   for   patients   with   life-
‐limiting   illness.   These  include   palliative   care   teams   in  restructured   
and   community   hospitals,   inpatient  hospices  and  hospice  home  care  
and  hospice  day  care.

Palliative Care Provider Class Descriptions
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Objectives of the Palliative Nursing Competency Framework
Provide up-to-date and forward-looking information on existing and emerging job         

roles, skills and competencies
Clarity on expectation 
Align the industry standards in palliative nursing care in Singapore

Guide the enhancement of education and training programmes for the sector
Set reference and expectation
Identify skills and manpower gaps
Identify training needs 
Review and strengthen existing education and training programmes
Develop training roadmaps for greater professional development
Guide the planning and capability building of the palliative care workforce



2 Key components of PNCF:

1. Job role profiles (JRPs)
• Job role description
• Key responsibility areas and activities
• Professional competencies

2. Professional Competencies (PCs)
• Competency domain
• Competency element and definition
• Definition of the 4 proficiency levels
• PCs for each competency element













Being 
a 

‘bridge’ 



Individual Level

(Davies & Oberle, 1990; Newton & McVicar, 2014)



Organizational  Level

Population/ RHS collaboration/ service 
model – Health & Social sectors

‘Finding Champions’

Generalist-specialist shared care
 Challenges in ILTC sector (Gaps)
 Palliative Care knowledge and skills 

translation/application
 Clinical mentorship

‘Collaborative Relationships’

https://www.singhealth.com.sg/news/defining-med/supporting-patients-life-limiting-
illness#



National Level
 Palliative Nursing Competency Framework 

(Oct 2022)

 National Guidelines for Palliative Care and 
Interpretation Guide (1st Ed, Dec 2015)

MOH National Strategy for Palliative Care 2011 
(currently under review)
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Caring till the very end
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